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7TSYXLEQTXSR 4EVIRX '"EVIV *SVY(
LIEVH NXIRWMZIP] JVSQ JEQMPMI
TVSZMWMSR MW SJXIR PEGOMRK
INTIVMIRGI SJ XLI 8VERWTSVX 'SS
9RMX GER FI ZIV] RIKEXMZI ;MXL
VITSVX [I [MPP IZMHIRGI LS[ XLI 1
JEQMPMIW MRGPYHIW

e« 'LMPHVIR QMWWMRK IHYGEXMS

e« TMFPMRKW QMWWMRK IHYGEXN
ETTSMRXQIRXW

e« OSWW SJ MRGSQI ERH JMRERG!
TVIWWYVIW SR JEQMPMIW

3ZIV XLI PEWX JI[ JIEVW 7SYXLEQTXSR LEW

WIIR E WYFWXERXMEP MRGVR®EV NERV M UNXW RMWVI SV

LSQI XS WGLSSP XVERWTSVX SJ YWIVW SJ

LSQI XS WGLSSP XVERWTSVX*MHIRKRMVPEW REAWMRK LSQI XS

E 7TIGMEP JHYGEXMSREP 2IIH BERBRWTSVX

(MWEFMPMX] 7)2( ;LMPI XLIWHEEWRXIIRVIVW

PEVKI E MRGVIEWI XLI 8VERW TSNP MRKW

'SSVHMREXMSR 9RMX LEW RSX KVS[R XS QEXGL

XLMW '] JSYRH XLEX XLI MRIJSVQEXMSR

TVSZMHIH SR LSQI XS WGLSSP X\

8LVSYKL SYV GSRZIVWEXMS RS X MNXLXJERQIMPWRMQYQ WXERHEV

ERH SYV WYVZI] [I| LEH IZMHARGE[SERHSHLEX XLI TVSGIWWIW

KVIEX NEQTPIW SJ IWGSVXWGESKROWRMRKPPSY JEQMPMIW PIEH

[MXL JEQMPMIW XS WYTTSVXEHHMXMSBEP IWXVIWW

EPWS LIEVH TSWMXMZI JIIHFEGO EFSYX SRI

SJIMGIV [LS [EW JIPX XS FI LIPTJYP F]

TEVIRXW




)\ G 7YQQEV GSRX

LI IMRHMRKW SJ XLMW VITSVX PIEH YW
EGXMSRW XS MQTVSZI XLI I\TIVMIRGI SJ
TISTPI ERH XLIMV JEQMPMIW

%W E QEXXIV SJ YVKIRG] XLI GSYRGMF
WXEXYXSV] HYX] ERH TYFPMWLIW XLI N
WGLSSP XVERWTSVX [MXLMR XLI OSGEF
8LI MRIJSVQEXMSR SR XLI GSYRGMP [IF
TEVIRX GEVIVW XS IRWYVI MX MW JMX
%PP WXEJJ [MXLMR XLI 8VERWTSVX 'SS
QEREKIVW YRHIVXEOI XVEMRMRK SR LS
JEQMPMIW 8LMW RIIHW XS FI FEWIH SI
LIPT FYMPH IQMWXIAVEMRMRK LEW WXE
FI HIPMZIVIH XS XLI VIWX SJ XLI XIEQ
RITHW XS FI MR TPEGI JSV RI[ WXEJJ

% XVEMRMRK TVSKVEQ JSV TVSZMHIVW
WYTTSVXW XLIQ XS YRHIVWXERH 7)2( F
SJ GLERKIW MR TVSZMWMSR SR E GLMF
%PP JEQMPMIW EVI VIKYPEVP] EWOIH X
WIVZMGI ERH XLMW MW QSRMXSVIH XS
LEZMRK XLI HIWMVIH MQTEGX
'PMRMGW EVI IWXEFPMWLIH SR E XIVQI
XS QIIX [MXL XLI 89 ERH EHHVIWW ER]
XLI] FIGSQI E PEVKIV TVSFPIQ

% TVSGIWW MW IWXEFPMWLIH [LMGL M|
QERRIV MJ XLIVI EVI GLERKIW MR TVSZ
IWGSVX HVMZIV SV XE\M MW VYRRMRK
-QTVSZIH MRJSVQEXMSR WLEVMRK ERH
VIWTSRWMFPI JSV HSMRK XLMW *SV I\
XVERWTSVX TVSZMHIVW SJ MRWIX HE]\
EVVMZI

;1 LSTI XLEX XLI JSPPS[MRK MRJSVQEXMS
YRHIVWXERH [LEX MX GER FI PMOI JSV E
WGLSSP XVERWTSVX MR 7SYXLEQTXSR
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HOME TO SCHOOL TRANSPORT 'LERKIW MR XLI XVERWTSVX QEVC(
XS WSQI STIVEXSVW RSX FIMRK E
GSRXVEGXW GSWXW MRGVIEWMEF
XLMW MW MQTEGXMRK SR XLI HIP
WGLSSP XVERWTSVX ;MXL ER MR
HIQERH JSV XVERWTSVX MRGPYH
VIUYMVIQIRX JSV EHHMXMSREP T

627
- o IWGSVXW XLI GSYRGMP RIIH XS |

2016/17 — TPER MR TPEGI XS QEREKI XLI KV

m Non SEND mSEND

O0SGEP EYXLSVMXMIW MR )RKPEHRHEED FVEBXTEXARXW LEW MHI
IRWYVI XLEX WYMXEFPI XVEZIE FRVERKW QMW R XLI 8VERWTSV
EVI QEHI [LIVI RIGIWWEV] XS JEGIWNPHNVEOEMSE 9ORMX 8'9 XIEQ
GLMPH..W EXXIRHERGI EX WGLEBPVBLSVXIH E PEGO SJ IQTEXL’
(ITEVXQIRX JSV )HYGEXMSR WYXV ERHMRB MXYSQQYRMGEXMSR
KYMHERGI XLI IPMKMFMPMX] GVMXIVME XLEX QYWX FI
YWIH XS HIXIVQMRI MJ TVSZMWINSR VI BY PRI 'FIX] 'SYRGMP LEZ]I
QEHI )RKPERH (ITEVXQIRX JEWYHRKEXMSER E VIZMI[ SJ LSQI X
T XVERWTSVX XS FI YRHIVXEOIR F]
MW ER MRHITIRHIRX GSQTER] [LS
OMOI QER] PSGEP EVIEW 7SYXLERWAMARPMKNIXL GSYRGMPW EG\
'SYRGMP LEW WIIR ER MRGVIEWKMRIG PMAHMMXEO!I XLI VIZMI[
YWMRK LSQI XS WGLSSP XVERMTWAWKR ELTVWIEIRENSY XLI GSYRGMF

FIIR E KVS[XL WMRGI EMRH. &) EMQ SJ MQTVSZMRK XLI
XLl EVIE LEW HMJJIVIRX XVERMWTRMKGWSKEEIVSI XLI WIVZMGI
MR TPEGI

1 | X.SHSRK]

7TSYXLEQTXSR 4EVIRX "EVI *SVYQ LEZI YRHIVXEOIR XLI JSPPS[N
JMRHMRKW [MXLMR XLMW VITSVX

61ZMI[IH INMWXMRK JIIHFEGO XLEX [I LEZI VIGIMZIH JVSQ SY
GSQQYRMX]

9RHIVXEOIR E WYVZI] SR XVERWTSVX TVSZMWMSR FIX[IIR
'SPPIGXIH GEWI WXYHMIW SR XLI MQTEGX SJ XVERWTSVX TV
61ZMI[IH MRISVQEXMSR EZEMPEFPI XS JEQMPMIW ZME XLI 'S
61ZMI[IH VIPIZERX PIKMWPEXMSR
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+YMERG A\SQ X (1 TEVQI RXISV ; MCMRSYWW\ZL ] [ | EVO HTEW RAWLS]
) HYGEASR WEA WXL EX OSCEPEY AL S\MUW | EW M BEWS IRHRIS\QEXBRSR Q]
Q YWKTYFML KI R VEPEMERKI Q | RAMVERH EV EWSJ XERATS\X

TSREAVWR M W GXSILSQ1 XS WALSSPREZl P
ERHXERWS\KISVA-MHV RSIGSQ TYRGBY

(I IAMBRSILSQI XS WALSSPXERW S\X

WALSSPEKI  8LMARIS\Q EXBR W SYP Fi . , S XSETTR

GPEVI EW )S YRH WWERHERHT\GZMI YPP  « ) AAIVANR]

NRIS\Q EXBR SRLI XEZI PERH XERWTS\K e , S[ YSETTI EPEH GWSR

EWERKI Q| RXV-XVW.SYR | \ TRENR FS)

WEXNS\ XERTS\KT\GZMIBR ERH XLEX XIVGEP EVASQ XI WAZI | I VWITSRW WERH

T\GZWI H SR E HWAI XBRE] FEWW-XW.SYRH  ABQ SYV[ MI VGSRZI WEXSRW M. JEQ MUW
ER'G WXSYXGPEVR LS| TEV RXMERLSH XL ] HS RSXER E] WIRH XLI
FSEEPEY.S\WVWS EGESYROL\SYKL LI N NRIS\Q EABR G EVERH | EVY XS YRH WWERH
ETTI ERVIVGA VWWW ) RKEERH (| TEUQI RX

JSV) HYGEASR T
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VBQI SIXI NRIS\Q EXBR[ EWSYXSI HEX XIM[ P [ LML LEWR HDS

ERHLMGSYRH FI GSRIYWRK JSVIEQ MMW M T\EZI Q1 RXWLS] | ZI VLI NRIS\Q EXBR SR
X JSYVEY EVMWPRSXGR EV

*SVIVEQTR [ MBI WOHBRSRIVVALI V
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JPMKMFEFMPM X]

8LI IPMKMFMPMX] WIGXMSR MW Q
HSIW RSX ETTIEV XS QEXGL XLI G
TSPMG] 8LI TSPMG] GPIEVP] MHIF
JSPPS[MRK GVMXIVME FVEGOIXW

TXEXYXSV] HMWXERGI

e % HMWXERGI SJ QSVI XLER QN
GLMPH MW FIPS[ XLI EKI SJ

* % HMWXERGI SJ QSVI XLER QN
GLMPH MW SZIV XLI EKI SJ

J\XIRHIH VMKLXW
(I IJMRMXMSR SJ LSQI XS WGLSS)RG&Y’&@I@&EMX‘MVGYQWXERG|W

BLI--RXVS TEKI SR XLI [TFWMG KR QW BEWMX I TEKI ,)PMKMF
XLIHYX] XS WYTTSVX GLMPHMW RS RRY Ly (54 WMWY xs )\ X IRHIH VMKL

WGLSSP NSYVRI] TVSZMHMRKSXLALGYIMSR xLI SXLIV GVMXIV]
WTIGMIMG GVMXIVMER S NMWMW VN TISYX S iK1 XLI 1NGITXM:

/MWp
TEKI XLIVI MW RS VIJIVIRGI XSk SWMWFRGIW MW MR E WITEV

GSYPH FI TVSZMHIH 1 RSXT\ZL MW MW TVRAWERGI cvmMxIvME
MR XLI XEF ,KYMHERGI SR L%?A'R%%Wﬁ‘;%%pxu QEMR TEKI ERY

WIVZMGI... -X [SYPH FI LIPTHP e Y ' SVNMRC O E] PIEH XS TEVIF
XLMW SR XLI -RXVS TEKI ERH QEIfHYIREQI

MX XS OI] MRIJSVQEXMSR SR LSQI XS WGLSSP
XVERWTSVX

,S[ XS ETTIEP E HIGMWMSR
,S[ XS ETTP] 8LI KYMHERGI JVSQ XLI (ITEVXQIF

HYGEXMSR WXEXIW XLEX "0SGEP
8LI GSYRGMP [IFWMXI WTPMGW U FTEZMGRMEEL 1 FsxL csQ

JSV XVERWTSVX MRXS QEMRMWIXYERQ BRI &)Ayviw Jsv TEVIRX
WGLSSP SV TPEGIQIRX BLIV{yMMERIEV 1 LEZI GEYWI JSV GSQ
MRJISVQEXMSR SR LS[ XS ETEREJYSVy | wivzMGI SV [MWL XS E
QEMRWXVIEQ WGLSSP XVEZIR) \FoISKFMPMX)Sss xLIMV GLMP
LYRX JSV LS[ XS ETTP] MJ ISy ylaB5L\ER d ' fTvsGIHYVI wLsYPH

TYFPMWLIH EPSRKWMHI XLI PSGE
TTPMXXMRK XLI ETTPMGEXMR RN S G, MRWSMWNG | R x s ) RK

[E] HSIW RSX QEOI MX GPIEV EESXE K& &Y yHYGEXMSR T
TEVIRX [LS LEW E GLMPH [M§L ER ) "4

EXXIRHMRK XLIMV PSGEP QEMRWXVIEQ WLSYPH HS
XS ETTP] 8LMW RIIHW XS FI JYVXLIV GP




INFLUENCING
POSITIVE
CHANGES

"RIS\Q EXBREFSYXLSQ| S WA SSPXERWS

Southampton Parent Carer Forum

IQEMP ERH EWO JSV E JSVQ 8LMW JSVQ

SYXPMRIW XLI TVSGIWW ERH [LEX MRJSVQEX%
MW RIIHIH 8LI [IFWMXI JYVXLIV WXEXIW “-J /7

[l VINIGX ]SYV ETTPMGEXMSR 3% QE] -’L.’F
ETTIEP XS E TERIP SJ WIRMS W »

8LI GSYRGMP [IFWMXI EHZMWIW TRWIRXW XS \.

-X MW SYV ZMI[ XLEX XLMW
ERH HSIW RSX QIIX XLI VIUY
TYFPMWL XLI TVSGIHYVI 8LI TVSGIWW RIIHW

XS FI GPIEVP] SYXPMRIH SR XLI [IFWMXI ERH
TEVIRXW WLSYPH RSX LEZI x3YBAWd 4NN MHURXMIMIH XLEX XLM!

Fl WIRX MW RSX TYFPMWLIH SR XLI PSGEP
PSGEP SJJIV MW HIWMKRIH XS FI E
0SGEP 3JJ1V MRJSVQEXMSR JSV JEQMPMIW ERF

MRIJSVQEXMSR MW PMOIP] GSRXVN\

0SGEP EYXLSVMXMIW LEZI E HFRMRY W RS(WIIMRK EFPI XS JMF
GIVXEMR MRJSVQEXMSR SR xYR4S¥ERRXMIR/VIUYMVIH EW IZMH
7TIGMEP JHYGEXMSREP 211THW ERH I(MWEFMPWM X

6IKYPEXMSRW [LMGL MRGPYHIW |
MRJSVQEXMSR SR LSQIl xs wEESOMRyprRowhs/IRX GEVIVW ERH .
7GLIHYPI WXEXIW WYVZI] [I JSYRH IZMHIRGI XLEX M

SRGI ]SY EVI VIGIMZMRK LSQI XS \

BVERWTSVX EVVERKIQIRXW JAEBYMPMY I RMEWRRKEPP ER MWWYI 4
]SYRK TISTPI [MXL WTIGMEP PHAECEX W&REMQIW TISTPI EVIR...X
RITHW SV E HMWEFMPMX] XS Kbt REIEFRESMIdEEX ... W LETTIRMRK
WGLSSP SV TSWX MRWXMXYX¥@HEW TSY X% AEVIRX GEVIVW VIT
MRWXMXYXMSR MR [LMGL XLIFEVRSXNRZHMRRIH [LIR GLERKIW E

WTIGMEP IHYGEXMSREP TVSszWRals/ 8% K MEMRNFRV TSV X MW K.
TVSZMWMSR MRGPYHMRK RSX EV&IMZISPPS[MRK GEWI WXYH]

WLS[W XLI MQTEGX XLEX GER GSQ

E EVVERKIQIRXW JSV WTIGMEFR®A ®» X VERRwYQEXMSR
F EVVERKIQIRXW JSV JVII SV WYFWMHMW IH
XVERWTSVX

G WYTTSVX EZEMPEFPI MR VIPEXMSR XS XLI GSWX

SJ XVERWTSVX [LIXLIV JVSQ XLI PSGEP
EYXLSVMX] SV SXLIV[MWI
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"MW LI LEW EYXMWQ E QSSH HMWSVHIV HMWWSGMEXMZI H
LI MW EVXMGYPEXI ERH HSIW RSX LEZI ER] PIEVRMRK HMJJMGY
XLI EVIE LI [EW YREFPI XS GSTI [MXL XLI RSMWI SJ E QMRMFY\

"LEW E KVIEX JIEV SJ WGLSSP ERH FIPMIZIW LI GSYPH FI QYVH
VIEH] JSV WGLSSP IEGL QSVRMRK XEOIW E LYKI EQSYRX SJ TPI
[MXL WSGMEP WXSVMIW E ZMWYEP XMQIXEFPI 4EVX SJ ' W EY
EHLIVIH XS

, MW XE\M MW HYI EX EQ WS JVSQ 'MW VIEH] ERH [EMXMREK
XS PIEZI IEGL QSVRMRK XEOIW QSRYQIRXEP 1JJSVX JVSQ LMW
EW LI RIITHW LI RITHW LIPT KIXXMRK HVIWWIH LMW GIVIEP LEW
XLI VMKLX FS[P ERH WTSSR LI RIITHW XLI WEQI XLMRK XS [EXG!
FI RIEV LMQ ;LMPWX QEREKMRK ' LMW TEVIRXW LEZI SXLIV V
EPWS EYXMWXMG

71ZIVEP XMQIW MR SRI [IIO XLI XE\M [EW PEXI XLI TEVIRXW [IV
[L] XLMW PIH XS LYKI QIPXHS[RW ERH WSFFMRK JVSQ ' LI [SY]
VIJYWI XS KIX YT [LIR MX HMH EVVMZI -X [SYPH XEOI XMQI XS
QIERMRK LMW WMWXIVW [IV]I PIJX XS FI PEXI JSV WGLSSP ERH
XVIMRK XS QEREKI XLMW EPSRI SR XST SJ XV]MRK XS GEPP , 7

;LIR XLI HVMZIV JMREPP] HMH EVVMZI LI [SYPH WE] LI GSYPH ¢
XLl TVIWWYVI ERH WXVIWW SV XV]MRK XS KIX ' MRXS XLI GEV

YRHIVWXERH XLEX WSQIXMQIW XLIVI QMKLX FI VIEWSRW JSV TI
EFSYX WGLSSP QIERX LI GSYPH RSX YRHIVWXERH XLMW ERH M

3R SRI SGGEWMSR ' W XE\M [EW ER LSYV PEXI ,MW QYQ [EW M
WMWXIVW XS WGLSSP XLI] LEH FIIR MR XVSYFPI JSV FIMRK PE
WLI GEPPIH LIV TEVIRXW XS GSQI ERH PSSO EJXIV LMQ [LMPI W
WLIITV HIWTIVEXMSR WLI PIJX LMQ MR XLI LSYWI EPSRI ORS[MR
JIPX WMGO ERH SZIV[LIPQIH XLI IRXMVI XMQI RSX ORS[MRK [LI
[EW JEMPMRK IZIV]SRI RS QEXXIV [LEX WLI HMH IV WXVIWW M

%JIXIV XLMW MRGMHIRX ' [EW WS WGEVIH SJ FIMRK PIJX EPSRI
JYVXLIV LI FIKER VIJYWMRK XS KS XS WGLSSP GSQTPIXIP] ERF
YREFPI XS GSQQYRMGEXI ;MXLMR E JI[ [IITOW LMW QIRXEP LIEF
WGLSSP [LMPWX XLMW [EW IRXMVIP] HS[R XS XLI LSQI XS WGL
MR E WXEXI SJ GSRWXERX JIEV RSX ORS[MRK [LIR LI [SYPH FI
WMWXIVW ERH TEVIRXW EPP TPE]JIH E VSPI MR LMW HIXIVMSVE.
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Overall experience

8LI JSVYQ W WYVZI] SJJEQMP]..W INTIVMIRGIW SJ LSQI XS WGLF
XVERWTSVX WLS[IH MX ZEVMIH WMKRMJMGERXP W EPP X
WIVZMGI &IPS[ [I LMKLPMKLX XLI ZEVMERGI [I MR

7TSYXLEQTXSR..W LSQI XS WGLSSP XVERWTSV TEGX
LEZMRK

% LMKLIV RYQFIV SJ TEVIRXW VITSVXIH E TS |
INTIVMIRGI SJ XLI TVSZMWMSR QEHI F] XLI HV IV:L}SN
TEWWIRKIV IWGSVXW XLER RIKEXMZI 8LI MQTEGX SJF
RIKEXMZI IN\TIVMIRGIW LS[I1ZIV GER FI ZIV] LdMeKHappy «Happy = Neither happy or unhappy
Unhappy = Very unhappy = N/A
7TIZIVEP VITSVXIH LEZMRK IN\GIPPIRX TEWW IR K I \uitability of transport
IWGSVXW [LS YRHIVWXERH XLIMV GLMPHVIR ERH
EGORS[PIHKIH TSWMXMZI GLERKIW 4EVIRX GEVI
WLEVIH XLI TSWMXMZI MQTEGX XLEX LEZMRK G
MR HVMZIVW ERH TEWWIRKIV IWGSVXW GER QEQI J8S
GLMPH \

RG]
MV

“'LIR Q] KMVPW JMVWX LEH E XE\M XS ERH, J)V.SQ.W.GLSSP, MK -rs
[EW E[JYP ERH XLl WGLSSP ERH - [IVI EP[E]W SR XLI

TLSRI I K HMJJIVIRX HVMZIVW PEXI TMG O M R KCeyiton X Qe vghipe ped
JVSQ WGLSSP [LMGL GEYWIH LMKL ER\MIXMIW FY MRGI
XE\M JMVQ LEW TYX E VIKYPEV HVMZIV MR TPEG
WQSSXL WS JEV %o

Service given by the passenger assistant/escort

‘ = Very Happy = Happy = Neither happy or unhappy = Unhappy = Very unhappy = N/A

-X LIPTW XS LEZI
[LIVI TSWWMFPI EW G
HMJIMGYPX JSV EYXMY
Service given by the driver XLI] KIX XS ORS[ XLI |

‘l IWGSVX PIEVRW EFSYX

MRHMZMHYEP RIITHW [L
= Very Happy = Happy = Neither happy or unhappy = Unhappy = Veryunhappy = N/A

JITP WEJI
ERH WYTTSV
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1] WSR LEW LEH E HMJIJMGYPX WXEVX XS PMJI ,I LEW FIIR XLV
FITR VIQSZIH JVSQ XLI FMVXL LSQI HYI XS RIKPIGX ERH [LMPI X
ZMSPIRGI ,I LEW FIIR EHSTXIH WS LEW EGGIWW XS ER EHSTXM

FIGEYWI SJ LMW PIZIP SJ RIIH XLVSYKL NMKWE]

;1 [IRX XLVSYKL E VIEPP] FEH TEXGL [MXL WIPJ LEVQMRK QEMF

KSX WS FEH EX SRI TSMRX XLI +4 WIRX YW XS % ) EW XLI] [IVI
WYWXEMRIH TIVMSH SJ XMQI EW [I [IVI [SVVMIH EESYX PSRK XI
LMQWIPJ

;LIR [SVOMRK XLVSYKL SYV WSRW [SVVMIW [MXL LMQ ERH [L] L
XS INTPEMR [L] LI [EW HSMRK MX 8LMW [EW RSX E UYMGO TVSC
LEH YTWIX LMW YWYEP IWGSVX MR XLI WGLSSP XVERWTSVX EW
HMJJIVIRX SRIW SzZIV E JI[ [IIOW I XLSYKLX LI RIITHIH TYRMWL|
FIGEYWI RS SRI XSSO XLI XMQI XS WE] XS YW WLI LEH E QIHMG
SJ [IIOW WS [I GSYPH I\TPEMR XS LMQ

JEGL QSVRMRK MX JIPX PMOI ERSXLIV XIQTSVEV] IWGSVX [MXL
JSV LMQ XS YRHIVWXERH EH [I ORS[R WLI [SYPH FI SJJ E JI[ [
XS LMQ ERH LI [SYPH RSX LEZI FIIR PIJX [MXL XLI WYHHIR HMW
ERH PSZIH ;I GSYPH LEZI LIPTIH LMQ [MXL LMW JIIPMRKW E PS
[EW KSMRK SR ;I ORS[ XLI] GER...X KMZI EPP XLI HIXEMPW FYX
ETTVS\MQEXI TIVMSH SJ XMQI [SYPH LEZI VIEPP] LIPTIH

&$6( 678" <

1] WSR MW RSR ZIVFEP ERH EXXIRHW SRI SJ XLI PSGEP 7)2 WG
HMJJIVIRX TWGSVX MR XLI EJXIVRSSR 8LI IWGSVX LIPTIH XLI S
XE\M JMVWX 8LIR QIX Q] WSR ERH WLSJ[IH LMQ XS XLI SXLIV WI
XLIR PEMH SR JPSSV FERKMRK LIEH SR GSRGVIXI ;EZMRK EVQ
WIZIVEP WGEVW JVSQ XLMW TEVXMGYPEV MRGMHIRX

,EZMRK WIIR XLI HMWXVIWW LI [EW KSMRK XLVSYKL WGLSSP W
WSJX TPE] XS GEPQ HS[R - [EW XLIR GEPPIH XS GSPPIGX LMQ
IRSYKL XS KIX Q] MR GEV ERH JSV QI XS FI EFPI XS WEJIP] HVN
EVQW ERH PIKW EVSYRH SV LIEH FERKMRK LMW GEV WIEX

,EZMRK WTSOIR XS XLI SXLIV TYTMP..W TEVIRX MX GEQI XS PM
XE\M 8LI HVMZIV HMH RSX QIRXMSR XLI MQTSVXERGI SJ XLI WI
RSVQEPP] PSZIW LSPHMRK LERHW [MXL XLI IWGSVX XS ERH JVS

[E]
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7EJI X [ LM SRLSQI >S WA.SSPXERNS\X

7SQ1 SIXI GSQQI RXWMEMW HGSRA \RAVE\SYRH
X1 VEX ¥ SIAMMM R[ LI RYWRKLSQ! S WALSSP
XERATS\K * SVIVEQTR IV [ | \I WZI \EPY TSV
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*VSQ XLl GSQQIRXW ERH HMW:
JEQMPMIW [l GER WII XLEX XL
XLMRKW EVI RSX [SVOMRK GEF
3ZIV LEPJ SJ TEVIRX GEVIVW M
VITSVXIH XLI] EVI RSX LETT] [N
GYVVIRX XVERWTSVX EVVERKI
ERH XMQIPMRIWW 8LI MQTEG X
GERRSX VIP] SR XVERWTSVX M
[LSPI JEQMP]

'SQQIRXW JVSQ JEQMPMIW MHIRXMJ] XLEX XLI
MQTEGXW JEPP MRXS XLI JSPPS[MRK GEXIKSVMIW

‘'LMPHVIR QMWWMRK IHYGEXMSR
e TMFPMRKW QMWWMRK IHYGEXMSR S[R
ETTSMRXQIRXW
e OSWW SJ MRGSQI ERH JMRERGMEP TVIWWYVIW SR
JEQMPMIW
e -RGVIEWIH WXVIWW JSV XLI
‘LMPH
4EVIRX '"EVIV
TMFPMRKW
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;1 LEZI E PS[ MRGSQI FIGEYWI - LEZI LEH XS KMZI YT [SVO FI
LIVYRTVIHMGXEFPI FILEZMSYVW ;LIR LIV XVERWTSVX MW G
SV IWGSVX [I LEZI RS STXMSR XS YWI TYFPMG XVERWTSVX E
XLMW [MPP GEYWI LIV XS KS MRXS JPMKLX SV JMKLX QSHI 3
KIX SYX SJ E WMXYEXMSR TYXXMRK LIVWIPJ EX VMWO | K V)

S8LMW QIERW - LEZI XS YWI [LEX PMXXPI QSRI] [I LEZI XS KIX
EGVSWW XLI GMX] -J [I EVI XSPH MR XLl QSVRMRK XLIVI MW
QSRI] MR XLI JSPPS[MRK HE]JW - LEZI LEH XS KIX E TE] HE] F
FSVVS[ JVSQ JVMIRHW ERH JEQMP]

(I WTMXI FIMRK GEVIJYP [MXL XLI PMQMXIH MRGSQI [I KIX JVS§
JSSH FEROW XS LIPT KIX XLVSYKL XLI [IIO MJ - LEZI LEH XS |
NYWX HSR..X LEZI E WTEVlI e XS e EVSYRH 9WMRK E JSSH
EHHMXMSREP RIITHW MW VIEPP] LEVH [LIR XLI] [MPP SRP] IEX
EVI EW YRHIVWXERHMRK EFSYX XLMW 2SV HS XLI] VSYXMRII
Q] HEYKLXIV

B3RGI EX LIV WGLSSP WLI [MPP XEOI E PSRK XMQI XS GEPQ H!
VMHI XS WGLSSP 7GLSSP LEZI QIRXMSRIH LS[ YRWIXXPIH WI
XLI GPEWW EW E [LSPI MW WLI MW YRWIXXPIH ERH RIITHMRK
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;1 LEZI E PS[ MRGSQI FIGEYWI - LEZI LEH XS KMZI YT [SVO FIGEYW
YRTVIHMGXEFPI FILEZMSYVW ;LIR LIV XVERWTSVX MW GERGIPPIH
RS STXMSR XS YWI TYFPMG XVERWTSVX EW FYWIW EVI XSS FYW] J
JMKLX QSHI 3JXIR XLMW MW LIV JMKLXMRK ERH [ERXMRK XS KIX &
VYRRMRK EGVSWW E VSEH

LMW QIERW - LEZI XS YWI [LEX PMXXPI QSRI] [I LEZI XS KIX E XE\
[ EVI XSPH MR XLI QSVRMRK XLIVI MW RS XVERWTSVX ERH - EQ H
LEH XS KIX E TE] HE] PSER XS GSZIV XLI GSWX SJ E XE\M SV FSVV

(IWTMXI FIMRK GEVIJYP [MXL XLI PMQMXIH MRGSQI [I KIX JVSQ FIF
KIX XLVSYKL XLI [IIO MJ - LEZI LEH XS KIX E XE\M XS WGLSSP JSV
EVSYRH 9WMRK E JSSH FERO [LIR ]JSY LEZI E GLMPH [MXL EHHMXM
IEX GIVXEMR JSSHW EW RSX EPP JSSH FEROW EVI EW YRHIVWXERI
,VMKLX.. FVERHW SJ JSSH JSV Q] HEYKLXIV

3RGI EX LIV WGLSSP WLI [MPP XEOIl E PSRK XMQI XS GEPQ HS[R EF
7GLSSP LEZI QIRXMSRIH LS[ YRWIXXPIH WLI MW EJXIV XLMW 8LMYV
YRWIXXPIH ERH RITHMRK QSVI WYTTSVX
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-R XLI GSYTPI SJ [IIOW PIWNMMREXMSRKRS[XLEM LEH UYMXI E JI[ H
1SRHE] SYV WSRW XVERWTSVX [EW GERGIPPIH - IRHIH YT XEO
WTIRH E [LMPI EX WGLSSP WIXXPMRK LMQ HS[R EW LI [EW ZIV]
LEZMRK LMW VSYXMRI MR XLI QSVRMRK ERH GSRGIVRIH MJ LI |

3RGI LSQI - VERK XLI XVERWTSVX XIEQ ERH I\TPEMRIH XLEX S|
MQTSVXERX XIWX EX XLI LSWTMXEP ERH - [ERXIH XS GSRJMVQ
JSV 1 MR XLI QSVRMRK - I\TPEMRIH XLEX [I RIIHIH XS PIEZI LS
LSWTMXEP SR XMQI JSV LMW WMWXIV..W XIWX %W [I [SYPH FI
XLIQ XLEX E VIPEXMZI [SYPH FI LSQI XS QIIX 1 MR GEWI [I [IVI

BLEX IZIRMRK [EW XVMGO] FIGEYWI SJ LMW WMWXIV FIMRK ER\
[SYPH FI LEZMRK ER EREIWXLIXMG XLI RI\X HE] 8YIWHE] QSVRI
XS KS LMW WMWXIV..W FEK [EW MR XLI GEV IXG ;I [IVI XLIR P
EX XLI YWYEP & - VERK XLI XVERWTSVX XIEQ RS ERWJI
WSQISRI XS FI XSPH MX [EW SR XLI [E] &] WXMPP RS WMKR

- VERK XLI LSWTMXEP XS WE] [I [SYPH FI PEXI 8LI] NTPEMRIH |

LEZI FIIR ERH XLI] [SYPH PIX XLI HSGXSV ORS[ ;I GSRXMR"

YT - IRHIH YT XEOMRK Q] WSR FYX - GSYPHR..X GEPQ LMQ IR
MW L

- XLIR VERK XLI LSWTMXEP XS INTPEMR SYV WMXYEXMSR ERH X
JSV XLI TVSGIHYVI ERH MX [SYPH RIIH XS FI VI FSSOIH %W ]SY
HEYKLXIV XS GSRXMRYI LEZMRK XS [EMX JSV E TVSGIHYVI WLI
JIPX E[JYP EW E TEVIRX EW - LEH PIX LIV HS[R HIWTMXI HSMRK
[IRX EW WQSSXLP] EW MX GSYPH JSV LIV
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3RI SJ XLI EVIEW XLEX TVSQTXIH ER MRHITIRHIRX VIZMI[ SJ LSQI
SJ GSRGIVRW VEMWIH F] TEVIRXW EFSYX XLIMV I\TIVMIRGI SJ XL

SYV [SVO [MXL JEQMPMIW [l LEZI LIEVH VITIEXIHP] XLEX XLI VIPI
FVSOIR
LI WYVZI] VIWYPXW GSRIJMVQ XLEX SRP] SJ TEVIRXW LEZI VIT

TSPMXIP] HVSTTMRK XS JITPMRK PMWXIRIH XS ERH XLEX XLI V
VITSVXIH XLEX WXEJJ LEH FIIR VYHI ERH YRLIPTJYP 4EVIRXW VI
WXVIWWIH ER\MSYW ERH [MXLSYX ERWI[IVW 8LI JSVYQ HSIW [EF
WXEJJ [EW REQIH F] WIZIVEP TEVIRXW EW EP[E]W FIMRK LIPTJYP
EGVSWW XLI [LSPI XIEQ

*VSQ JIIHFEGO VIGIMZIH XLI GSQTPEMRXW W]JWXIQ JSV LSQI XS
MRIJJIGXMZI ERH MW VIMRIJSVGMRK E RIKEXMZI VIPEXMSRWLMT |

-X ETTIEVW XLIVI MW E
IQTEXL] ERH YRHIVWXE
[MXLMR XLI XIEQ EFSY.
MQTEGX HIGMWMSRW F
EVI LEZMRK SR JEQMPM
JSPPS[MRK GEWI WXYH
IWNEQTPI [I LEZI LIEVH
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S8LVSYKLSYX %YKYWX - OITX GEPPMRK XVERWTSVX XS JMRH SY
XVERWTSVX EX XLI WXEVX SJ 7ITXIQFIV )ZIV] XMQI XLI] GSYPH
VIEPP] WXVYKKPIW [MXL XLI YRORS[R ;I WE[ LIV IRKEKMRK PIW
FIGEQI QSVI ERH QSVI [MXLHVE[R 7LI [SYPH WTIRH PSRK TIVM.
WIIOMRK SR LIV WIMQQMRK SV QMRM MRHSSV XVEQTSPMRI| 8LI
YRORS[R

3Z1V %YKYWX WLI PSWX E PSX SJ [IMKLX FIGEYWI SJ LIV LIMKL.
FYX [EW FYVRMRK E PSX SJ GEPSVMIW [MXL LIV WIRWSV] WIION
EFSYX LIV [IMKLX XLI] TVIWGVMFIH LIV WSQI FYMPH YT NYMGIW
%W MX KSX GPSWIV ERH GPSWIV XS XLI WXEVX SJ XIVQ WLI [S
YW [LIR [I XVMIH XS MRXIVEGX [MXL LIV 7LI FIGEQI ZMSPIRX [N
[MXL LIV TIVWSREP GEVI ,IV LEMV FIGEQI ZIV] QEXXIH

;1 OITX VMRKMRK ERH VMRKMRK XVERWTSVX XIEQ JSV YTHEXIW

SGGEWMSRW ER]JSRI ERW[IVIH E TLSRI ;I IQEMPIH GSYRXPIWW
EGORS[PIHKIH FYX RSX EP[E]W -X [EW WS YTWIXXMRK WIIMRK
PMXIVEPP] XLI HE] FIJSVI XLI WGLSSP WXEVXIH [I JSYRH SYX |

KMZIR XLI REQIW SJ XLI HVMZIVW SV IWGSVX ,IV FILEZMSYV G

3R XLl JMVWX HE] WLI QEREKIH XS PSSO SYX XLI [MRHS[ EX XL
XLl WGLSSP ERH [I XSSO LIV MR PEXI 7LI PSZIW WGLSSP RSV
[EW NYWX XSS QYGL JSV LIV -X XSSO WIZIVEP HEJW JSV YW XS
ERH WXE] SR MX XS KIX XS WGLSSP 7LI RIITHW XMQI XS TVSGIW
ERH [L]
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8LI INTIVMIRGI SJ LSQI XS WGLSSP XVERW
7TSYXLEQTXSR MW ZEVMIH [MXL WSQI JEC
TSSV WIVZMGI 8LI VIPEXMSRWLMT FIX[IIF
'SSVHMREXMSR 9RMX ERH JEQMPMIW MW
FVSOIR 8LIVI MW E PEGO SJ XVYWX MR X
TEVIRXW HS RSX JIIP WXEJJ [ERX XS LIPT
QEHI EW E QEXXIV SJ YVKIRG] XS MQTVSzZ
JEQMPMIW EW XLI WXVIWW WSQI EVI JEG

LIVI EVI WIZIVEP XLMRKW XLEX GER FI H
WIVZMGI WSQI [MPP LEZI UYMGO MQTEG X
XEOI XMQI 8LI JSPPS[MRK VIGSQQIRHEXN
XLMRKW [I [SYPH PMOI XS WII LETTIR

6IGSQQIRHEXMSRW

%W E QEXXIV SJ YVKIRG] XLI GSYRGMF
WXEXYXSV] HYX] ERH TYFPMWLIW XLI M
WGLSSP XVERWTSVX [MXLMR XLI OSGEF
8LI MRJSVQEXMSR SR XLI GSYRGMP [IF
TEVIRX GEVIVW XS IRWYVI MX MW JMX
PP WXEJJ [MXLMR XLI 8VERWTSVX 'SS
QEREKIVW YRHIVXEOI XVEMRMRK SR LS
JEQMPMIW 8LMW RIIHW XS FI FEWIH SF
LIPT FYMPH IRXMWIAVEMRMRK LEW WXE
FI HIPMZIVIH XS XLI VIWX SJ XLI XIEQ
RITHW XS FI MR TPEGI JSV RI[ WXEJJ

% XVEMRMRK TVSKVEQ JSV TVSZMHIVW
WYTTSVXW XLIQ XS YRHIVWXERH 7)2( R
SJ GLERKIW MR TVSZMWMSR SR E GLMF
%PP JEQMPMIW EVI VIKYPEVP] EWOIH X
WIVZMGI ERH XLMW MW QSRMXSVIH XS
LEZMRK XLI HIWMVIH MQTEGX
'PMRMGW EVI IWXEFPMWLIH SR E XIVQF
XS QIIX [MXL XLI 8'9 ERH EHHVIWW ER]
XLI] FIGSQI E PEVKIV TVSFPIQ

% TVSGIWW MW IWXEFPMWLIH [LMGL MI
QERRIV MJ XLIVI EVI GLERKIW MR TVSZ
IWGSVX HVMZIV SV XE\M MW VYRRMRK
-QTVSZIH MRIJSVQEXMSR WLEVMRK ERH
VIWTSRWMFPI JSV HSMRK XLMW *SV I\
XVERWTSVX TVSZMHIVW SJ MRWIX HE]V
EVVMZI
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JRKPERH (ITEVXQIRX JSV )HYGEXMSR , SQI XS WGLSSP XVEZ
7TXEXYXSV] KYMHERGI JSV PSGEP EYXLSVMXMIW ?3RPMRIA %ZEMF
LXXTW EWWIXW TYFPMWLMRK WIVZMGI KSZ YO KSZIVRQIRX YTPS
JMPI , SQICXSCWGLSSPCXVEZIPCERHCXVERWTSVXCKYMHERG
WGGIWWIH l1EVGL

7'34) OMJI GSWXW QSVI JSV HMWEFPIH GLMPHVIR ERMHIXLIMYV
GSWXW QSVI JSV HMWEFPIH GLMPHVIR ERH XLIMVEIE®QWRWMHN ~ (M
1EVGL

7TSYXLEQTXSR '"MX] 'SYRGMP *YVXLIV )HYGEXMSR 8VEZIP 7YT
LXXTW [[[ WSYXLEQTXSR KSZ YO WGLSSPW PIEVRMRK MR WGLSS
IHYGEXMS PO BGEWIW | H *IFVYEV]

7TSYXLEQTXSR 'MX] 'SYRGMP %TTIEP E (MGMWBMSE PI3RRMRIAR
WSYXLEQTXSR¥&GGIWWIH 1EVGL

8LI 7T7TIGMEP )HYGEXMSREP 2IIHW ERH (MWEFMPMX] 6IKYPEXMSRW
8LI 7T7TIGMEP )HYGEXMSREP 2IIHW ERH (MWEFMPMX] 64&6GPWMXNISRW
l1EVGL
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